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Design, Issue, and Manage 
Credentials Anywhere, Anytime
Entrust Instant ID as a Service (IIDaaS) redefines 
credential issuance by combining the power of the  
cloud with the sophistication of enterprise-grade identity 
solutions. Built for agility, security, and scale, IIDaaS 
enables organizations to issue both physical ID cards  
and digital Mobile Flash Passes from anywhere — 
without the burden of complex IT infrastructure.

With a sleek browser-based interface, real-time printer 
dashboard, and seamless integration with Entrust  
Sigma Series ID Card Printers, users can design 
credentials, enroll individuals, and manage issuance 
workflows with ease. Whether you’re onboarding 
employees, students, or citizens, IIDaaS delivers 
unmatched flexibility and control.

How it works
Instant ID as a Service streamlines the credential 
issuance process through a cloud-based platform that 
supports both physical and digital ID creation. The 
system enables administrators to configure credential 
designs, enrollment workflows, and user roles, while 
operators can easily enroll applicants, capture photos 
and signatures, and issue credentials — all from a 
browser-based interface. Credentials can be printed or 
delivered digitally via Mobile Flash Pass. The platform 
also supports real-time printer management, audit 
logging, and integration with external systems, ensuring 
secure, scalable, and efficient issuance operations.

Key Features & Benefits
•	 Cloud deployment eliminates heavy downloads  

and IT overhead.

•	 Drag-and-drop browser interface simplifies 
enrollment, design, and issuance.

•	 Mobile dashboard for printer status, supply orders, 
and support.

•	 Simultaneous issuance of physical and digital 
credentials.

•	 Mobile Flash-Pass supports visual ID and barcode/
QR code.

•	 Encrypted data transmission between software  
and printer.

•	 Direct API printer connection and intelligent printing.

•	 Automatic software updates and included  
technical support.

•	 Flexible, scalable, and usage-based monthly pricing.

Four Powerful Entitlements + 
Mobile Flash-Pass

IIDaaS Essentials
Ideal for organizations starting with credential issuance. 
Includes mobile credentialing, TIM and embosser 
support, central user management, and basic data 
import/export capabilities. Mobile Flash-Pass is included.

IIDaaS Advanced
Adds support for mag stripe encoding, webcam 
integration, and paginated search filtering. Enhanced 
data handling and bulk record management. Mobile 
Flash-Pass is included.

IIDaaS Professional
Supports smart card issuance, QR codes, embedded 
databases, and customizable workflows. Includes 
advanced camera support and signature capture.  
Mobile Flash-Pass is included.

IIDaaS Enterprise
Full-featured platform with SAML authentication, API 
integration, and comprehensive credential and user 
group management. Offers the most scalable and secure 
solution. Mobile Flash-Pass is included.
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Feature Comparison Matrix

Feature Essentials Advanced Professional Enterprise

Smartcard Support (MIFARE Classic, DesFire EV1/EV2) X X

Mobile Credential Issuance X X X X

Authentication (SAML SSO) X

Webhooks & API Integration X

Credential Management by User Groups X X

Manage Credential Access by User Groups X X

Database Support (MySQL, SQL Server, PostgreSQL, Oracle) X X

Batch printing X X

TIM Module Support X X X X

Embosser Support X X X X

Central user management X X X X

Default User Groups X X X X

Mag Stripe, Bar Code X X X

QR Codes X X

CSV/ASCII Data File Import X X X X

Multiple Data Sources Support per Workflow/Design X X X X

Online Help X X X X

Mobile enrollment and issuance X X X X

Enhanced Sorting & Print Capabilities for Search Results X

Paginated Search Filter X X X

Bulk Delete Search Records X X X X

Embedded database X X

Import/Export card designs X X

Webcam support X X

Modern Advanced camera support (including DSLR) X X X X

Signature capture X X

Data Driven Production X X X X

Composite fields X X X X
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Instant ID As A Service(IIDaaS) 
Suite Standard Features

Credential Designs
•	 Customize the appearance of credentials using  

static and dynamic fields.

•	 Configure fields such as text, images, dates,  
and user information.

•	 Generate enrollment forms directly from  
credential designs.

•	 Link enrollment form fields with new or existing 
credential designs.

Enrollment Design
•	 Define the structure and flow of the  

enrollment process.

•	 Configure field connections between enrollment 
forms and credential designs.

•	 Enable dynamic data capture for personalized 
credential issuance.

Enrollment Forms
•	 Create forms to capture applicant data during 

credential issuance.

•	 Support for various field types including text, date, 
and image capture.

•	 Link forms to credential designs for seamless 
data integration. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
Enrollment Records

•	 Store and manage data collected during enrollment.

•	 Enable search, filtering, and bulk operations  
on enrollment data.

•	 Maintain audit trails and history of  
credential issuance.

Instant ID as a Service Supported Languages
•	 English

•	 Spanish

•	 Japanese

•	 French

•	 Portuguese

Instant ID as a Service System 
Requirements

Instant ID as a Service is cloud-based software that 
requires one of the following browsers:

•	 Google Chrome

•	 Microsoft Edge

•	 Safari (iOS devices only
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