®
E“"“S' Securing Digital Identities & Information

Entrust Authority™ Administrator Training

Hands-on Learning

The Entrust Authority Administrator Training course is an
instructor-led hands-on 1-day course that provides you with the
answers and skills needed for day-to-day management of
Entrust end users. The course begins with an introduction to
certificates and the Entrust Authority. The course discusses the
various tasks and operations of the Entrust Authority
Administrators. Mastery of these skills is achieved through
hands-on labs using the Entrust Authority™ Security Manager
Administration and the Entrust Authority™ Administration
Services.

Course Objectives

Upon completion of this course, participants will be able to
understand and perform the day-to-day administrative tasks for
Entrust end users, such as user creation and recovery, certificate
revocation, key updates, report generation, and bulk operations.

This course is ideal for administrators of Entrust's Managed
Services PKI, helping to deepen the understanding of the total
new user experience of enrolment and renewal.

Benefits:

e Lower TCO - reduce help
desk calls and speed user
adoption.

e Improved ROI — facilitate
deployments and user
acceptance through education
of those most involved with the
software.

« Effective education —
designed for adult learning
styles, with visual, verbal, and
hands-on instructions.

* Ongoing reference —
course manuals provide
instructional reference once
attendees are back at their
jobs.

Entrust Authority™ Administration Services is a web-based application that enables delegated and
distributed administration of the Entrust Authority Security Manager PKI with encrypted communication and

digitally signed administrative transactions.

Entrust Authority™ Security Manager Administration is a windows-based application that enables
authenticated and secure administration of the Entrust Authority Security Manager PKI.




Entrust Authority™ Administrator Training lessons:

Entrust Authority Administration

Deploy end users

Register a new user: Naming

Register a new user: General

Register a new user: Certificate Info

Register a new user: Key Update Options

The Directory

User lifecycle management (from Entrust Authority™ Security Manager Administration)
User Operations from Entrust Authority™ Administration Services
Audit logs and user reporting

Bulk operations

ABOUT ENTRUST

Entrust provides trusted solutions that secure digital identities and information for enterprises and
governments in 2,000 organizations spanning 60 countries. Offering trusted security for less, Entrust
solutions represent the right balance between affordability, expertise and service. These include SSL,
strong authentication, fraud detection, digital certificates and PKI. For information, call 888-690-2424,
e-mail entrust@entrust.com or visit www.entrust.com.
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